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• Overview 

• CalHEERS System Demonstration 

• Question and Answer 
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Today’s Focus: Online Self-Enrolled 
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• To bring the concepts of the CalHEERS system to 

life, we present a user scenario: Individual 

Eligibility & Enrollment – Mixed Case Household 

• Please note that the screen and process flows you 

will see are a work-in-process, and are likely to 

change in the initial system rollout 

• Screen navigation and usability are based on 

industry standard Enroll UX 2014 guidelines 

• Usability research/testing is underway and test 

recommendations will be implemented on a 

prioritized basis  
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PLEASE NOTE: The screen images reflect draft design materials 

CalHEERS SYSTEM DEMONSTRATION 
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Submit written comments/suggestions to: 
 

eligibility@covered.ca.gov  
 

by Tuesday, June 25, 2013 


